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Introduction and Background
The assessment of user satisfaction is an important aspect of our evaluation and improvement processes
that enables us to develop a service that is responsive to the needs and requirements of our users.
Since our ultimate customer is the patient, we direct all our efforts into providing a clinically based, timely
cost-effective diagnostic service with the highest in-built quality standards.
Technical work in the laboratories is undertaken by highly skilled and experienced staff. Specimens are
processed according to Standard Operating Procedures and performance is monitored by auditing process,
internally and externally. Regular review of the audit results, methods and performance is undertaken
together with consideration of feedback from our users to provide ways of improving the service.
As part of our UKAS accreditation to ISO 15189:2012 we required to contact our users for feedback on the
service provided.
Our aim is to assess how the GPs view the services offered by Pathology and explore additional ways of
providing a better service.

Method
The Surveys were sent out to the 74 GP surgeries in Mid Yorkshire and 22 surgeries replied (29% response
rate). Each surgery was invited to share the survey with all members of staff, 9 surgeries had multiple
responses.
The survey consisted of 14 questions (Q-Pulse: AUD146 - GP User Survey 2019). The first question
gathered applicant’s demographics data for analysis purposes and the last one requested contact details of
the relevant person which Pathology can use in the future surveys.
Participants were asked to rate an aspect of the service on the scale from 1-5 where 5 represents the highest
score and 1 represents the lowest score.
Or answer simple ‘Yes’ or ‘No’ questions and state their comments.
Below, user survey results are illustrated.
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Results
Question 1 - Demographics
The first question contents personal details of participants.

Staff Categories
2%
23%
GP

41%
Nursing Staff

Practice Manager

Admin Staff

34%
Total scoring responses

48

GP

19

Nursing Staff

16

Practice Manager

11

Admin Staff

1

Question not answered

1

48 staff logged into the survey however only 46 answered some or all of the questions.
This year more responses were received from the GPs (41% compared to 28%) and Practice Managers
(23% compared to 19%). Fewer responses were received from nursing staff (34% compared to 50%).
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Question 2
Out of a score of 1 to 5, where 5 is very high quality and 1 is very low quality, how do you find the
arrangements for obtaining consumables from Pathology?

Obtaining Consumables
Number of Respondents

20
18
16
14
12
10
8
6
4
2
0
Very low quality

Low quality

Total scoring responses

46

Question answered: N/A

0

Question not answered

2

Neither high nor
low quality

High quality

Very high quality

‘Very high quality’ service was described by 6 respondents. 7 descibed the service of obtaining consumables
from Pathology as ‘good’. This made a satisfactory of 28% overall while last user survey came back with
61% and the survey one before that from 2016 - 95% satisfaction. This is a very significant drop. 41% stated
‘neither high nor low quality’ and 24% of users described this service as ‘low quality’.
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Question 3
Out of a score of 1 to 5, where 5 is excellent and 1 is very poor, how do you find the arrangements for
transporting your specimens to Pathology?

Transporting Specimens
Number of Respondents

18
16
14
12
10
8
6
4
2
0
Very poor

Poor

Neither Good
nor Bad

Total scoring responses

44

Question answered: N/A

2

Question not answered

2

Good

Excellent

78% respondents gave positive feedback with 7% reported as ‘poor’ and ‘very poor’ (comments in the table
below). This 78% of satisfied users is a slight drop compared to the previous survey where 86% satisfaction
was received. This year 39% users found arrangements for transporting samples ‘excellent’ and also 39%
users stated that the transport is ‘good’. 16% stated ‘neither good nor bad’.
Several positive comments highlight the positivity in the overall service.
Despite the 78% satisfaction there were several comments suggesting improvement to the transport mainly
regarding availability of late collection of samples from the practices and several negative comments in
relation to consumables issues.
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Positive

20 comments were received:
No problems with an excellent service.
It's great as it is thank you.
The transport service is brilliant and our delivery driver is excellent.
We need a second collection.
A Saturday collection would be helpful for our patients.

Improvement Suggestions

Simple online consumables ordering would be good. Better management of stock. Better
flexibility on amounts to size of practice and rate of consumption.
Would be good to have more of sample bottles in particular the old larger white top sample
bottles which were the ones used most.
We will need to think about how we service the extended hours that groups of practices are
being asked to provide. Without pathology support much of the long term conditions
monitoring will not be possible.
The service itself needs to be more flexible so we can do bloods later in the day. Maybe a one
off later collection at teatime at a central place in a health centre?
Later in day.
Saturday collections would be helpful. Also later collections during the week, so more patients
can be seen in Primary Care.
Would be more useful to have a later collection as restricts us in terms of getting patients in
for phlebotomy, many work so would prefer to be able to come later.
Would appreciate a later collection on Mondays.
Some obstruction ( from management) getting supplies , lab staff great We have run out of
sample bottles etc. at times when this happens it adversely affects clinical care of patient.
Insufficient supplies available when requested especially universal white top urine bottles,
green pathology bags, pathology printing paper and universal charcoal swabs.

Negative

The problems the lab have had obtaining consumables has reduced/limited the amount we
can have on each order and as we are a large practice we are of short of supplies.
Recently it has been very problematic to obtain urine/stool sample bottles from the path lab.
This has had significant impact in our ability to manage pts - especially over the busy winter
months. We need the correct equipment to do our job! There have been days when we have
had no urine or stool sample bottles and had to borrow from other surgeries. This is not
acceptable. Also, I think, we need to have an extra late pick up to take samples to the path
lab. This is especially the case for the bigger surgeries. We have more and more pts working
and having a later pick up (e.g. 5pm) will help provide good patient care. Also having a pick
up on a Saturday from the Dewsbury health center would also enhance patient care.
Often it feels like a battle to get consumables - I understand the need to manage stock, but
we are often told we must have more stock and can't order anymore which can make it
difficult when we are trying to ensure that all GP's and nurses have access to appropriate
bottles and swabs at time of use.
Huge issue with white-topped bottles - now seems to have been sorted. Not enough FIT tests
coming to Practices.
Not having storage bags for samples topped up frequently enough, when asked for pathology
do 'like for like' with certain swabs but don't always address issues with clinical staff/practice
manager - be more proactive. I identified a problem with clinicians requesting and have
addressed in a GP meeting but am still not receiving gynae swabs on a like for like basis. acr
bottles - who decided 50 was enough for our surgery? I separate acr and universal urines for
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reception/clinician use but appear to be restricted on the amount we can have. If universal
bottles are not being processed for acr urine test then what are we supposed to send to the
lab? We can request the new acr bottles and they don't arrive and then it’s back to ordering
them again when still on back order.

Pathology’s response:




Ordering of urine “white top bottles” has now been addressed. There are now no restrictions in place
Following implementation of the new pre analytic systems this year, we hope this this should facilitate
our capacity for later collections from surgeries.
.It was unknown at the time of distribution of FIT kits to how much each surgery would require. We
based initial numbers on referrals that surgery had made by the 2 week wait pathway and then gave
10% more. Numbers are continually reviewed and adjusted.
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Question 4
Out of a score of 1 to 5, where 5 is excellent and 1 is very poor, please rate how your enquiries are
dealt with when telephoning Pathology.

Enquires over the Phone
Number of Respondents

24
22
20

Promptness of
Answering

18
16

Courteousness of Staff

14
12

Efficiency

10
8
6

Helpfulness of Staff

4
2
0
Very poor

Poor

Neither
Good nor
Bad

Total scoring responses

39

Question answered: N/A

7

Question not answered

2

Good

Excellent

Overall shows around 80% satisfaction of users about the service over the phone provided by Pathology
calling it ‘excellent’ and ‘good’.
However in the previous survey the service received the score of ‘good’ or ‘excellent’ for efficiency and
helpfulness of 93% satisfaction. This figure has shown a slight decrease in this survey with promptness being
scored at 71% satisfaction, courteousness at 84%, efficiency being scored at 82% and helpfulness at 84%.
In this survey 5% users stated ‘very poor’ service when telephoning Pathology. The figure for ‘promptness of
answering’ was marked the lowest among all aspects of enquires dealt over the phone.

Q-Pulse No: SURVEY-021

Approved by: E Godfrey

Version No: 1.00

Page 9 of 25

13 comments were received:
On the whole a good part of the system. Trickier when trying to get clinical advice but
understandable given their workload.
Great as it is! Thank you.
Positive

Rarely telephone labs these days when do always very helpful in every way.
On the whole this is good.
Don't have to ring very often but generally get my enquiry dealt with fairly promptly
though does sometimes take a little while to get through.

Improvement Can often take a long time to get through to the right person, transferred through to
Suggestions different people is very challenging in our 10min GP consultations, would be good to
have a quicker access line.
Don’t ring very often so difficult to comment.
Never had to contact dept.
Never had to ring.
Neutral

Not aware of a "specific" number to ring......??? Just ring 317000 and then someone
will answer; most of the people are very helpful and friendly but also have come
across people who seem to be annoyed we ring them. Is there or would it be an idea
for a NOMINATED PERSON to answer the phone / have a NOMINATED NUMBER
to ring???? My apologies if there is such a thing already.....I am not aware there is.
I can't really remember how long it took to answer.

Negative

More often than not, the phone is not answered for over 5 minutes especially over
lunch time.
Always sound like we are a nuisance when we ring.

Pathology’s response:
Members of staff will be reminded of the telephone procedures and procedure will be put in place to ensure
phones are covered during lunch times.
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Question 5
Out of a score of 1 to 5, where 5 is excellent and 1 is very poor, how would you rate the service
received when telephoning with enquiries regarding test requirements and patient preparations for
tests?

Test requirements and patient preparations enquires
over the phone
Number of Respondents

20
18
16

Biochemistry

14

Haematology

12

Microbiology

10
8

Histopathology

6

Cytopathology

4
2
0
Very poor

Poor

Neither Good
nor Bad

Bio

Good

Excellent

Haem

Micro

Hist

Cyto

Total scoring responses

36

35

35

20

18

Question answered: N/A

10

11

11

26

28

Question not answered

2

2

2

2

2

Overall this year, users rated this service high, similarly to the last year. For those who use this service the
average of 77% declared ‘excellence’ or ‘good’ scores while previous survey showed 87% satisfaction.
Around 20% of users across all disciplines stated that this service is ‘neither good nor bad’.
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9 comments were received:
Improvement Links to guidance on ICE would be good.
Suggestions
Never had to do this.
Not had to phone cytology thankfully -the service has deteriorated in general since
transferred to Leeds though- the Wakefield cytology team was fabulous.
Never had to make an enquiry.
Neutral

Not aware of a "specific" number to ring......??? A DEDICATED PERSON and
NUMBER who knows where and what numbers to put you through to help you solve
your problems / questions????
Have marked all as N/A as I've never needed to ring them for that.
I have not needed to do this

Negative

Differing information given and had to double check again even after been given
information.
Always sound like we are a nuisance when we ring.

Pathology’s response:


We only provide a non gynae cytology service and have excellent TATs for this. If we receive a
phone call regarding any Gynae based Cytology unfortunately we cannot provide any information
apart from referring the caller to Leeds where this service operates.
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Question 6
Out of a score of 1 to 5, where 5 is excellent and 1 is very poor, how would you rate the service
received if seeking clinical advice and/or interpretation of test results by telephone?

Clinical advice and/or interpretation of results over
the phone
Number of Respondents

20
18
16

Biochemistry

14

Haematology

12

Microbiology

10
8

Histopathology

6

Cytopathology

4
2
0
Very poor

Poor

Neither Good
nor Bad

Bio

Good

Excellent

Haem

Micro

Hist

Cyto

Total scoring responses

32

31

31

21

16

Question answered: N/A

14

15

15

25

30

Question not answered

2

2

2

2

2

For most users clinical advice and interpretation of results over the phone is either ‘excellent’ or ‘good’
bringing satisfaction rate to 80% which makes a slight drop since last survey (90%). Overall feedback is very
good and the satisfaction in excellence category is similar to the last year.
Despite this overall satisfaction slight decrease there was no negative comments received.
Around 15% of users across all disciplines declared the service ‘neither good nor bad’ which can be seen in
‘neutral’ comments received (see table below).

Q-Pulse No: SURVEY-021

Approved by: E Godfrey

Version No: 1.00

Page 13 of 25

6 comments were received:
Never used the service.
Haven't used this service.
Again - never needed to ask them, so have marked all as N/A.
Neutral

Unable to comment as this is clinical and I am not.
I have not needed to do this.
Not had to phone cytology thankfully -the service has deteriorated in general
since transferred to Leeds though- the Wakefield cytology team was fabulous.
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Question 7
Out of a score of 1 to 5, where 5 is excellent and 1 is very poor, how do you rate the speed of the
turnaround of results?

Number of Respondents

Speed of TAT
34
32
30
28
26
24
22
20
18
16
14
12
10
8
6
4
2
0

Biochemistry
Haematology
Microbiology
Histopathology
Cytopathology

Very poor

Poor

Neither Good
nor Bad

Bio

Good

Excellent

Haem

Micro

Hist

Cyto

Total scoring responses

42

42

41

27

31

Question answered: N/A

1

1

2

16

12

Question not answered

5

5

5

5

5

Great majority of answers received described the TAT as ‘excellent’ across all Pathology disciplines marking
a high rating of average 60% similarly to the last year survey. Overall positive outcome was high reaching
average of 80% that is a small drop compering to last survey with 94% satisfaction.
Around 5% of users for each discipline stated TAT as ‘very poor’ and ‘poor’.
7 comments were received:
Turnaround of the basics is excellent.
Positive

Very good!
Usually good turnaround times - I do not deal with histopathology or cytology results
so cannot assess.

Improvement When a result is received it would be helpful to know from the result, if further results
Suggestions are awaited. E.g. Coeliac screen takes longer than U+E.
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I only deal with Biochemistry, Haematology and Microbiology.
Recent incident where some Histology results had not be returned for a number of
months. Histology contacted and we were told that there had been a back log.
Distressing for patients to wait this long.
Cytology results should be within a 2 week framework it has been 6 weeks but I
notice we are around 3 weeks currently since Christmas.

Pathology’s response:



Our cytology is only non gyane and the average TAT for last 9 months has been 97% cases in 7
days. Is this service being confused with Gyane Cytology which is processed and reported at Leeds?
Histology is currently under enormous pressure with the vast increase in cancer pathway initiatives.
This is effecting TAT and causing significant delays to other routine pathways. The department is
currently reviewing the workload capacity vs staffing in order to resolve/ improve these issues and
provide a more efficient reliable service for our users.(BO)

Thank you for the improvement suggestion unfortunately this is not available on the current technology.
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Question 8
Out of a score of 1 to 5, where 5 is excellent and 1 is unhelpful, how do you find the clarity of
information on the laboratory report?

Laboratory reports clarity
24
22

Number of Respondents

20
18

Biochemistry

16

Haematology

14
12

Microbiology

10
8

Histopathology

6

Cytopathology

4
2
0
Unhelpful

Not very
helpful

Bio

Neither
helpful nor
unhelpful

Helpful

Excellent

Haem

Micro

Hist

Cyto

Total scoring responses

41

40

39

30

34

Question answered: N/A

2

3

4

13

9

Question not answered

5

5

5

5

5

Overall positive responses across all Pathology disciplines were rated very high – 88% (‘good’ and
‘excellent’) similarly to the last year’s survey.
Nevertheless it is always encouraging to receive comments illustrating suggestions for improvement.
‘Not applicable’ answers were received mainly with regards to Histopathology and Cytopathology.

Improvem
ent
Suggestio
ns

7 comments were received:
Suggest any URGENT comments / follow up actions to be HIGHLIGHTED / IN RED
so they stand out more and are easier to pick up; or....have an URGENT section at
the top of the page, NOT mix those urgent results in with the rest.
When stating that a result has been referred to the biochemist or haematologist, it
would be very useful to state what their comments or recommended actions were as

Q-Pulse No: SURVEY-021

Approved by: E Godfrey

Version No: 1.00

Page 17 of 25

we are frequently left presuming that no further action is required given that it has not
been specifically requested but worrying that should those atypical cells be layer
found to be a cancer that we would be criticised for not repeating or doing further
investigations, this can lead to unnecessary e-consultation when in fact a
haematologist has already used their time reviewing the films.
When a result is received it would be helpful to know from the result, if further results
are awaited. E.g. Coeliac screen takes longer than U+E.
Microbiology results do not always give sensitivities for cultures such as swabs or
MSUs. The result says speak to consultant for this. I would prefer if these were
always available.
Neutral
Negative

Can be very variable, some give great detailed info, others nothing.
My knowledge is limited, but GP or senior clinicians check results.
Not always clear information sometimes have to ring for an explanation.

Pathology’s response:


Unfortunately with the comments available it is not always possible to provide detailed information,
results also need to be interpreted against the clinical picture.



Sensitivities cannot always be given without discussing the results with a consultant as treatment may
not be necessary in all cases. To reduce the incidence of reports with suppressed antibiotics, it
would be advantageous to include relevant clinical details with all requests, this enables the clinical
team to make a judgement of the significance of an isolate without the requirement for discussion.



Histology and cytology use standardised proformas, in line with RCPath guidelines so that all reports
contain the same relevant content that is required for clinical interpretation.
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Question 9
How useful are comments added to the report?

Number of Respondents

Usefulness of reports' comments
30
28
26
24
22
20
18
16
14
12
10
8
6
4
2
0

Biochemistry
Haematology
Microbiology
Histopathology
Cytopathology

Occasionally Useful

Useful

Bio

Always Useful

Haem

Micro

Hist

Cyto

Total scoring responses

43

43

43

43

43

Question not answered

5

5

5

5

5

43 out of 48 users took part in this question and majority answered that reports’ comments are ‘useful’ or
‘always useful’ across all disciplines in Pathology, which gives just over 90% of high satisfactory rating.
This is an improvement compering to the last survey where 86% respondents were satisfied to this level and
14% of users classified Pathology comments as ‘occasionally useful’.
No comments were received
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Question 10
Please indicate from 1 to 5 (where 1 is unsatisfactory and 5 is excellent) your experience of the
overall laboratory service provided for the following departments:

Overall Laboratory Service
24
22

Number of Respondents

20
18
16

Biochemistry

14

Haematology

12

Microbiology

10
8

Histopathology

6

Cytopathology

4
2
0

Unsatisfactory

Poor

Bio

Neither
satisfactory
nor
unsatisfactory

Satisfactory

Haem

Micro

Hist

Cyto

Total scoring responses

43

42

41

32

35

Question answered: N/A

0

1

2

11

8

Question not answered

5

5

5

5

5

Excellent

Overall Pathology service was rated very high with over 87% satisfaction of users across all disciplines
describing service as ‘excellent’ and ‘good’. It is a slight increase since last survey marked at average 85%
across all disciplines.
Very similar results were received during last survey escalating around 50% rating for ‘satisfactory’ and 37%
for ‘excellent’. Also only 2% of users for 3 disciplines (Biochemistry, Haematology and Microbiology) and 3%
for another 2 disciplines (Histopathology and Cytopathology) rated service as ‘poor’.
There were no ‘unsatisfactory’ marks this year.
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1 comment was received:
Negative

We are having an issue with the amount of specimen bottles we are allowed
especially white top bottles.

Pathology’s response:
Ordering of urine “white top bottles” has now been addressed. There are now no restrictions in place.
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Question 11
Please tell us one thing we are doing well that we must continue with.
30 comments were received:
Excellent service.
Providing normal ranges for most investigations.
Collections have improved.
Recording results.
General

Adding on extra tests to previous earlier samples.
Carry on good work.
All round very good service no complaints.
Comments under results can be very helpful, some of the comments are
excellent, relevant and detailed which is very helpful for the clinician who was
requested the test and actually even for the clinician who has not requested it but
needs to discuss it with the patient.
Quick turnaround.
Promptness of reporting.
Continue to deliver speedy service!
Provide simple results quickly.
Blood test results are coming back quickly.

Positive

Turnaround of results is excellent.
Continue the rate at which the results are received. The turnover is good.
TAT

Turnaround of samples is excellent.
Rapid turnaround of most bloods.
Quick turnaround of results.
Giving us a set time for collection of specimens so staff know when specimen
need to be done by.
Promptness of results.
Quick turnaround.
Quick turnaround on blood test results.
Blood results always back within 24 hours.

ICE

Paperless.
Helpful on the phone.
Very helpful when ring.
The helpfulness of staff.

Staff

Staff are usually efficient over the phone if we need to add any tests to the sample
being tested and are always knowledgeable if I need to ask any questions
regarding the sample bottles required.
Keep pathology local the staff are amazing and make the process much easier.
Approachable staff.

Pathology’s response: Thank you for your comments.
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Question 12
If you could suggest one improvement what would it be?
27 comments were received:

Supplies

Improvement Suggestions

Collection

The only issue we have is around the limited supplies we receive as one of the
largest practices in North Kirklees which constantly leaves us short of bottles.
I have just had a couple of issues with the ordering of consumables; service is
usually but not always prompt. Sometimes things have been out of stock for
quite a long time leaving me unsure what to do with sample that need sending
off; occasionally bits of the order are sent separately so we receive half and
then the other half at a later date.
Believe us when we say we are running out of stock!
Monthly ordering and prompt delivery of full order if not in stock then deliver
back order promptly.
Often run out of sample bottles and do not always get what we request.
We need a constant supply of consumables.
I don't do the ordering; need better communication how to order some items.
Provide later collection.
Later pick up of samples from GP surgeries + ensure adequate sample bottles
at the surgeries.
Later collection times for the working population.

Improve speed of histology cytology reporting Cervical Smear results taken
outside GP Surgery are not easily available to GP Practice.
Knowing if there are some results pending when the 1st batch of results come
back.
Provide a normal range for all investigations even if in order to do that you have
to specify certain criteria e.g. Normal range for luteal phase, or post
Comments/ menopause.
Advice
Better access to the right person.
Consistency when adding notes to results.
Nominated help line / desk / number.
Not sure about how useful e-consults are. Not always directive.
Don't seem to get the phone calls about abnormal results anymore used to be
excellent.
Ensure all users can be added to ICE asap, so results of trainees, ANPs, do not
come back to clinicians who know nothing about the patient.
Still get patients on the system twice. This must be sorted. Have had 2 this
week. The system must be designed to use NHS number and so you would
expect this not to be possible A quicker way of accessing results ordered by the
hospital. It would be great if they were visible in SystmOne but it was clear that
GP links/IT we haven't ordered them.
Stop ICE crashing so much.
Be able to view results from more hospitals on line.
Results from other sources (e.g. hospital clinics) are automatically passed on to
the registered GP surgeries. There is a lot of duplicating of taking routine bloods
because results not to hand even though were done recently.
General

Cost of each test on ICE would help users think twice before ordering multiple
tests.
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Perhaps a faster reporting on histology results.
How to build out capacity for weekends with future changes in primary care
working.
Make it clear who should answer questionnaire before it was completed, as this
does not seem relevant that I complete.
Pathology’s response:
Supplies – Ordering of urine “white top bottles” has now been addressed. There are now no restrictions in
place
Collection - Following implementation of the new pre analytic systems this year, we hope this this should
facilitate our capacity for later collections.
Comments/ Advice - Unfortunately with the comments available it is not always possible to provide detailed
information/reference ranges, results also need to be interpreted against the clinical picture, we try and
standardise as many comments as possible
Mid Yorks only provides an non gynae Cytology service. All Gynae cytology is processed and reported at
Leeds so unfortunately we have no control over speed of service for smear results.
GP links/IT – There is a team of people employed to deal with duplicate records. They perform all the
necessary checks and if possible merge the records. A persons NHS number is not always known when the
patient presents within the NHS service.
ICE is not controlled by Pathology, but your comments will be fed back through the ICE user group
General – Histology is currently under enormous pressure with the vast increase in cancer pathway
initiatives. This is effecting TAT and causing significant delays to other routine pathways. The department is
currently reviewing the workload capacity vs staffing in order to resolve/ improve these issues and provide a
more efficient reliable service for our users
“Make it clear who should answer questionnaire before it was completed, as this does not seem relevant that
I complete.” A very good suggestion this will be taken on board for the next survey we do. Thank you
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Question 13
Would you like to take a tour around the laboratories in Pathology department?

Laboratory tour wanted

17 (42%)

23 (58%)

Yes
No

Total scoring responses

40

Question answered: N/A

0

Question not answered

8

Out of 40 users who answer this question 17 stated they would like to take a tour around the Pathology
laboratories.
Most of the comments below suggest that users had a tour around the laboratories in the past and they
appreciated it. This is a great outcome for Pathology.
7 comments were received:
Positive

Recently been round cytology as part of screening course, found it very interesting.

Improvement Have done this; could do with a printout/photos of said tour / lab to take away......
Suggestions We have had a tour, but it would be good for newer staff at some point.
Time limitations.
Neutral

Did this as a student nurse.
I have had a tour in recent years.
It depends on time and the purpose of visit.

Pathology’s response:
We will be arranged tours in the near future and inviting surgeries to Pathology at PGH. A standard
presentation is now in place and handouts will be place for these
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Question 14
Please could you provide us with your contact details or the relevant person in your organisation to
send this survey to in future?

Total scoring responses

22

Question not answered

26

Pathology’s response
This question was asked for the first time as part of the Pathology survey.
Thank you very much to those who answer this question and provided Pathology with a relevant contact
details for the future surveys. This should improve targeting the right audience and get more reliable outcome
of the questionnaire’s analysis.

Conclusion
Thank you for taking the time to complete the questionnaire.
The Mid Yorkshire Hospital NHS Trust always strives for improvement so whilst the majority of responses
were positive, we will take your comments on board and hope to improve the service further.

